July-August 2011 Rs. 15
T he Consumer’s voice

Value for Price, People and the Environment

Year of Consolidation!

¢ Repairs and renovation initiated

e We now have a decent office!

¢ 5 Complaint Redressal Centres in action

e Legal Aid to over 200 consumers

¢ Thousands of Grievances resolved

¢ 4 Major Seminars

¢ Recognition by BIS, SEBI, BSE, NSE, RBI, TRAI, FDA, IRDA
e Rs. 15 lakhs to be set aside for Office Renovation
e Students lining up for Internships

e Consumer Clubs set up in 50 Schools in rural areas
e Periodic Milk Adulteration Detection Camps

Sender: Consumer Guidance Society of India, Block J,

AGM ISSUE Azad Maidan, Mahapalika Marg, Mumbai 400001



