Section 1: Passenger & Contact Information
To file a claim for compensation from IndiGo due to mismanagement, such as mass cancellations (notably those in December 2025), please answer the following questionnaire and provide essential details.
Full Name: ……………………………………..
Email address : ……………………………………..
I/We have been aggrieved by the recent mismanagement by Indigo (InterGlobe Aviation) such as mass cancellations (notably those in December 2025) etc. I/We consent to and authorise Consumer Guidance Society of India (CGSI) to file a class action suit against Indigo (InterGlobe Aviation) in this regard on my behalf. I am providing the following information of my own free will to facilitate the filing of the suit.
Yes
Contact Number:     ……………………………………..
Residential Address:  ……………………………………..
Section 2: Flight Details
PNR (6-character Booking Reference):  ……………………………………..
Number of people flying with you on this PNR ( for separate PNRs for other individuals, Please fill another Google Form)

Flight Number: (e.g., 6E 123)   ……………………………………..

Date of Travel:  ……………………………………..
Route: (Origin City to Destination City)  ……………………………………..

Booking Method: (Direct via IndiGo website or via a Travel Agent/OTA like MakeMyTrip)
Direct via IndiGo website
via a Travel Agent/OTA like MakeMyTrip






Section 3: Incident Description
Type of Issue: (Choose one)
Flight Cancellation
Significant Delay (over 2, 4, or 6 hours)

Denied Boarding/Overbooking
Baggage Loss or Damage

Duration of Delay:   (Time spent at the airport if stranded)


Notification Time: (When did the airline first notify you of the disruption?)  


Reason Provided by Airline: 
Operational Crisis
Crew Shortage,
Technical Issue

Section 4: Financial & Additional Claims
Refund Status: (Have you already received a base ticket refund?)
Yes / NO

Additional Expenses Incurred: (Attach receipts for the following)
[bookmark: _GoBack]Alternative flight tickets
Hotel accommodation and meals
Local transport (taxis to/from airport)
Non-Refundable Losses: 
Missed events
hotel bookings at destination
business losses
Section 5: Supporting Documentation (Checklist)
Copy of Ticket/E-boarding Pass
Screenshots of cancellation SMS/Emails
Receipts for out-of-pocket expenses

I solemnly affirm that the above details are true and correct.

Sign
